Self-Serve Access

DiagnosticLink 8 Setup Instructions

1. Remove previous version of DiagnosticLink. Click Start, Control Panel, and Uninstall
Programs.

2. Select DiagnosticLink from program list and click Uninstall:

1 Programs and Features

((—:‘,I ~ 1 [ » Control Panel » Programs » Programs and Features v ¢ Search Programs and

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

® Turn Windows features on or

oy Organize ¥ Change  Repair

»

Name Publisher
El DDEC Reports 8.05 Detroit Diesel
(51 Detroit Diesel RP1210A Driver Installation
I 5 | DiagnosticLink 8.00 I Detroit Diesel
5| Microsoft Visual C++ 2005 Redistributable Microsoft Corporation
ﬂSentinel Protection Installer 7.3.0 SafeNet, Inc.

3. Install latest device drivers by opening the appropriate USB-Link folder. (E.g., to install
the Nexig USB-Link2 drivers, open the Nexig USB-Link2 folder).

4. Right-click USB-Link2_2.2.0.19.exe and Run as Administrator. Follow setup guide to
complete installation.

Marme Date modified Type Size

. Mexiq_USB_Link
. Nexig_USB_Link2
. Source
1 DiagnosticLink 8.03
E] Single Sign On ID Assistgce.pdf

11/10/20151:55 PM  File folder

11/10/20151:57 PM  File folder

11/10/20151:54 PM  File folder

4/23/201510:20 AM  Adobe Acrobat D... 228 KB
15 2:01 PM Adobe Acrobat D... 30 KB

USBLINKZ USBLINK

USB Link 2 drivers Legacy USB Link drivers
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5. Install DiagnosticLink. From Self-Serve, double click on the Source folder:

Source

6. Right click Setup.exe

. DDOLE

, DiagnosticLink

) Dothetd

) DR36

) Mexig USE Link Drivers
ik Setup.exe

¥ | Setup.ini

7. Select Run with Administrative Rights

Install
Repair
Uninstall

Run with Adrministrative Rights

Troubleshoot compatibility

I-Zip 3
Open with...

TeraCopy...

B Scan for threats...
Restore previous versions

Send to k
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8. Click OK to continue with Setup

)
DiagnosticLink [

-

This application will guide you through the installation of "DiagnosticLink” and all
of it prerequisites. Press OK to continue.

9. Click Next to the Welcome Screen and follow installation procedures to install:
DiagnosticLink 8, DRS 6.30, and DDDL 6.50.

10. Launch DiagnosticLink 8 by double clicking the icon from desktop.

Id

Diagnostic Link 8

11. If upgrading from a previous version, leave registration key field blank and click register.
If this is a new installation, enter registration key and click register.
a. Use Hyphens in between every 2 characters. (E.g. DDDD-P000-0000). Do Not
use underscore (E.g. DDDD_P000_0000).
b. If you cannot locate your registration key, send an email request
SSD@daimler.com with the Computer ID.

Software Registration

DiagnosticLink needs to be registered with the server at Detroit Diesel. This
requires an active internet connection. Press 'Register' when you are ready to

) ~ connect to the server.
DiagnosticLink

Version 08.01-02682-00000
Computer ID AD-A6-D7-15-08
Registration Key I

o
Use Hyphens between every 2

charaters, Not Underscores | Register... Options... Exit



mailto:SSD@daimler.com
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12. When prompted, Enter SSO (single sign-on) ID and password and click OK.

13. If prompted to download updates (e.g. service packs), follow instructions to install.

14. Click Yes to agree to download troubleshooting content

(' 9 English (United States) troubleshooting content is not installed and
needs to be downloaded from Power Service Literature. This requires an
internet connection and may take some minutes. Do you wish to
download this content now? If you choose no, links to troubleshooting

information will be unavailable.

Yes No

15. Enter SSO ID and password to login to PSL

r ~
DiagnosticLlink - Standard - Power Service Literature _@Qﬂ

-Daimler Trucks North America

Member Login

Username: |

Password:

Click here to Change Password

The DiagnosticLink Troubleshooting manuals will begin to download from PSL.
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ra !
Power Service Literature content ﬁ

Downleading: DDC-5VC-MAN-0084

41 seconds remaining.

The DiagnosticLink setup is now complete

For Corporate SSO ID Assistance, please contact Corporate Help Desk:
503-745-8001 option 3
Or use the corporate password reset link below:

https://cism-web.es.corpintra.net/cgi-bin/webTickets/webTicket.pl?t=DTNA Password Reset



https://cism-web.es.corpintra.net/cgi-bin/webTickets/webTicket.pl?t=DTNA_Password_Reset

